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1. #ikAutoSupportf i AHTTPRHTTPS :

* Cluster::> autosupport show -fields transport
node transport

nodel https
o MREEAEESEATKTRFTS50MB -~ Bt~ 2o R4E58 A SMTP ~ ONTAP &AL AR 4 5 g T AR 4y o

o ZIUSMTPI#BIHTTPS ~ MMEAE 3 & K69 UH KD~ #F18 A 44 system node autosupport
modify -node * -transport https

to FAERASMTP » o H b7 ik A I3 P RAetE Al AR AT » 548 R T 70 7 A 40 7zip T4 K OneCollecti

B 4B o

2. #&4Tsystem node autosupport invoke-performance-archive @4 :

* Cluster::> system node autosupport invoke-performance-archive -start-date
"11/31/2022 06:00:00" -duration 4h -case-number 2008123456 -node *

o ATAGAHLR
o -start-date <"MM/DD/YYYY HH:MM:SS">
s NRAEIHEEEHGEE - mevent log show #HKREMSH EF A& o
o —duration <[ h][ m][ s]> (or -end-date)
° -node *

° —case-number
pE
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3. MAMATHLERFMAE ALY LIE®E

::> autosupport history show-upload-details -node <node name> -seg-num <seq-

num>
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« 1A (ONTAP AutoSupportf#7 45 &) 3t Auto X # 4T3 @ PErk -
o BIERT LB AR AR EE R AMES D TREMR(KIAA28X) :

::> set diagnostic

::*> statistics archive config show

BEFE

Is the Performance Archive Enabled?: true

4o R Hfalse ~ & BITATHAARME :

::*> statistics archive config modify -is-enabled true

A& BRMA)INE S EMSFHZELREATHE @
::*> event log show -event perf*

Time Node Severity Event

INFORMATIONAL perf.ccma.off: Performance archiver is not enable

« EHAR AutoSupportiistate Fsupport A LB A o R T AY ~ HiE Mautosupport modify 44T
% 7] o
aff200-2n-dal-1::> autosupport show -node * -fields state, support

node state support

aff200-dal-la EHEDEE disable
aff200-dal-1b EHEBNE disable

2 entries were displayed.

-l
aff200-2n-dal-1::> autosupport show -instance

Node: aff200-dal-1la
State: enable
SMTP Mail Hosts: mailhost
From Address: Postmaster
List of To Addresses: -
(DEPRECATED) List of Noteto Addresses: -
List of Partner Addresses: -

Send AutoSupport Messages to Vendor Support: disable
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Support URL for HTTP/HTTPS: support.netapp.com/asupprod/post/1.0/
poOstAsup
Support URL for HTTP/S PUT: support.netapp.com/put/AsupPut
Support Proxy URL:
Support Address: autosupport@netapp.com
Hostname Subject: false
(DEPRECATED) NHT Enable: true

aff200-2n-dal-1::> system node autosupport invoke-performance-archive -start-
date "10/15/2024 15:00:00" -duration 1h -node aff200-dal-la -uri
"file:///mroot/etc/log/autosupport/perfachivefilel"

The AutoSupport was successfully invoked on node "aff200-dal-1la" (sequence

number: 134).
AutoSupport will be saved to mroot/etc/log/autosupport/perfachivefilel.7z.

aff200-2n-dal-1::> autosupport history show -node aff200-dal-la -seg-num 134
Seq Attempt Percent Last
Node Num Destination Status Count Complete Update

aff200-dal-1la
134
retransmit ignore - - 10/15/2024 16:17:52
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