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COOTP-63314：双节点无交换机A400集群在交叉连接时可能会遇到远程
数据访问问题

问题描述问题描述

We see the following EMS message in logs. If the message repeats every few minutes, it might indicate a
problem in the cluster interface configuration or the physical cabling of the switchless cluster. If two-node
switchless A400 cluster ports are cross-cabled, remote data access might have intermittent issues due to session
establishment failures. Additional issues on the cluster may arise due to the cross-cabled ports, and thus
identifying and resolving the cross-cabled ports is the first step prior to resolving any other issues on your cluster.
[cluster01-01: kernel: csm.homePortInfoUnexpected:notice]: CSM reports unexpected information for cluster LIF
ID "1023" (home port: "e3b", remote device ID: "e3a"). Intermittent timedout alerts for NFS mounts on the servers.
cluster02-02 ERROR Nblade.nfsConnResetAndClose: Shutting down connection with the client. Vserver ID is 4;

network data protocol is NFS, Rpc Xid 0x0; client IP address:port is 10.120.10.19:25368. local IP address is 10.
120.10.18; reason is Idle Timeout, closing connection.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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