
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-Issues/CONTAP-505435
Updated: Wed, 22 Apr 2026 07:30:04 GMT

CONTAP-505435：BMC 固件报告"正在进行：否"，在 BMC 固件更新完
成后，"完成百分比"字段的值具有误导性

问题描述问题描述

在 BMC 固件更新后，BMC 版本显示更新进度为 0%（而不是 100% 或空白），尽管服务处理器已正确更新，并显示命
令"system service-processor image update-progress show"的"结束时间"时间戳：
Cluster-01::> system service-processor image update-progress show
In Percent
Node Progress Start Time Done End Time
---------------- -------- ------------------- ------- -------------------
Cluster-01-01 no 11/30/2024 21:35:31 0 11/30/2024 21:41:38
Cluster-01-02 no 11/30/2024 21:36:26 0 11/30/2024 21:42:34
Cluster-01-07 no 2/17/2025 10:05:03 100 2/17/2025 10:11:39
Cluster-01-08 no 2/17/2025 10:18:15 0 2/17/2025 10:26:21
已显示 4 个条目。* 固件更新已成功完成

• 固件版本在节点级别（sysconfig-a）、集群级别（system service-processor show、system service-processor image
show）和 BMC 级别（bmc status）中正确显示

• 问题未必在集群的每个节点中观察到

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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