
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-Issues/CONTAP-302921
Updated: Wed, 22 Apr 2026 07:31:15 GMT

COPTP-302921：用于缓解某些*WUH72*和*WPSCE*型号驱动器上的介
质错误的新驱动器固件

问题描述问题描述

下表中的某些驱动器在3年内开机时间(POH)
较长、因此容易受到过多介质错误的影响、并可能报告智能断路(1/5d/90)。
下表列出了受影响驱动器的部件号和标识字符串：E系列驱动器
型号部件号型号容量新固件

-------------------------------

E-X4146A MHUH7218AL5204 18TB NE04
E-X4147A MHUH721818AL5204 18TB NE04
ONTAP驱动器型号部件号型号
容量新固件

-------------------------------

X387 X387_WPSCE16TA07 16 TB NA02

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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