
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-Issues/CONTAP-243154
Updated: Wed, 22 Apr 2026 08:25:14 GMT

CONTAP-243154："SwitchFanNotPresent_Alert"在将 ONTAP 升级到
9.13.1 及更高版本后由 CSHM 针对集群网络交换机报告

问题描述问题描述

• 系统报告类似于以下内容的警报：

[Node02: cshmd: hm.alert.raised:alert]: Alert Id = SwitchFanNotPresent_Alert ,
Alerting Resource = switchA(xxxxxx)/Fan Module-1 raised by monitor ethernet-switch
[Node02: cshmd: hm.alert.raised:alert]: Alert Id = SwitchFanNotPresent_Alert ,
Alerting Resource = switchA(xxxxxx)/Fan Module-2 raised by monitor ethernet-switch
[Node02: cshmd: hm.alert.raised:alert]: Alert Id = SwitchFanNotPresent_Alert ,
Alerting Resource = switchA(xxxxxx)/Fan Module-3 raised by monitor ethernet-switch
[Node02: cshmd: hm.alert.raised:alert]: Alert Id = SwitchFanNotPresent_Alert ,
Alerting Resource = switchA(xxxxxx)/Fan Module-4 raised by monitor ethernet-switch
[Node02: cshmd: hm.alert.raised:alert]: Alert Id = SwitchFanNotPresent_Alert ,
Alerting Resource = switchA(xxxxxxx)/Fan Module-1 raised by monitor ethernet-switch

• 但是，交换机信息并不表明交换机硬件组件存在任何问题。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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