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CONTAP-176534：运行 NA50 的 X4016S17333T8NTE 驱动器上的磁盘
固件更新至 NA54 失败

问题描述问题描述

• NA50 固件上的 X4016S17333T8NTE 类型的磁盘无法通过后台磁盘固件更新 (BDFU) 进行更新：
[cluster-01: bg_disk_fw_update_admin: bdfu.selected:info]: Disk e2a.04.2.11 [NETAPP X4016S17333T8NTE NA50] S/
N [S60MNE0R900080] 已选择用于后台磁盘固件更新。
[cluster-01: dynamic_dev_qual_admin: dfu.firmwareDownloading:info]: 现在正在下载丛 [Pool0] 的 1 个磁盘上的固件文
件 /etc/disk_fw/X4016S17333T8NTE.NA54.LOD...
[cluster-01: scsi_cmdblk_strthr_admin: disk.senseError:error]: Disk e2a.04.2.8: op 0x3b sector 0 SCSI:illegal request -
(5 0 0 13)
[cluster-01: dynamic_dev_qual_admin: dfu.fwDownloadFailedStatus:error]: Status: (0x5/0x24/0x0) (SCSI sense 0x5/
0x0/0x0/0x13)
[cluster-01: dynamic_dev_qual_admin: dfu.fwDownloadFailedWbuf:error]: Write buffer command failed to Disk
e2a.04.2.11 [NETAPP X4016S17333T8NTE NA54] S/N [S60MNE0R900080].

• BDFU 继续重试更新，但每次都失败，出现与上述相同的错误。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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