xone
| Mpower_
EXPERT

CHW-2102 : False SharedandDedicatedSwitchtoShely Alert

https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-Issues/CHW-2102
Updated: Wed, 22 Apr 2026 03:53:44 GMT

] R i 3
o HERTAH

Node: node name

Alert ID: SharedandDedicatedSwitchtoShelf Alert

Resource: Shelf UUID: XXXXXXXXXXXXXXXXXXX

Severity: Major

Indication Time: Mon Jan 01 01:02:03 2024

Suppress: false

Acknowledge: false

Probable Cause: Shelf 1.0 is connected to both shared and dedicated
storage switches.

Possible Effect: This configuration is not supported.

Corrective Actions: 1. Consult the guides that apply to your NVMe shelf and shared
switch to review the cabling rules for your system.

2. Connect shelf 1.0 only through either shared or

dedicated storage switches.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or

recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or

observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this

information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the I
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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