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CFBMC-6191：AFF A900、ASA A900、FAS9500：BMC意外重新启动

问题描述问题描述

• ICMP ping BMC IP地址失败
• BMC无响应并重新启动、并发生以下观察到的事件
• EMS：
[sp.heartbeat.stopped:error]: Have not received a IPMI heartbeat from the Service
Processor (SP) in last 600 seconds.
[sp.heartbeat.resumed:info]: Received IPMI heartbeat from the Service Processor
(SP).

• SP最新系统事件日志：
[BMC.critical]: SFPGA: Loaded Primary image
[BMC.notice]: eMMC SLC: 0% - 10% device life time used
[BMC.notice]: eMMC MLC: 0% - 10% device life time used
[BMC.notice]: eMMC Pre EOL: Normal
[BMC.notice]: Running primary version XX

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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