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13:21:27 [node-01: spmgrd: sp.heartbeat.stopped:error]: Have not received a IPMI
heartbeat from the Service Processor (SP) in last 600 seconds.

13:21:27 [node-01: spmgrd: callhome.sp.hbt.missed:notice]: Call home for SP HBT
MISSED

13:31:46 [node-01: spmgrd: callhome.sp.hbt.stopped:alert]: Call home for SP HBT
STOPPED

13:34:07 [node-01: env mgr: sp.ipmi.lost.shutdown:EMERGENCY]: SP heartbeat stopped
and cannot be recovered. To prevent hardware damage and data loss, the system will
shut down in 10 minutes.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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13:44:07 [node-01: env mgr: monitor.shutdown.emergency:EMERGENCY]: Emergency
shutdown: Environmental Reason Shutdown (System reboot to recover the BMC)
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