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Cisco 集群交换机无法访问且频繁重启

适用场景适用场景

• ONTAP 9

• AF/FAS系统

• Cisco集群交换机

问题描述问题描述

• Cisco 集群交换机间歇性地无法通过 SSH 连接。

• 该交换机频繁重启，所有 LED 指示灯均变为琥珀色。

• 节点经常报告（并清除）以下警报：

[Node-1: cshmd: hm.alert.raised:alert]: Alert Id = SwitchReboot_Alert ,
Alerting Resource = cluster-sw2(XXXXXXXXXXXXXX) raised by monitor ethernet-
switch
[Node-1: cshmd: hm.alert.cleared:notice]: Alert Id = SwitchReboot_Alert ,

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/Switches/Cisco-KBs/Cisco_cluster_switch_is_not_reachable_and_reboots_frequently


Alerting Resource = cluster-sw2(XXXXXXXXXXXXX) cleared by monitor ethernet-
switch
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