xone
| Mpower_
EXPERT

SANTtricity 7F & & K" £ i &% o "

https://kb-cn-stage.netapp.com/on-prem/E-series/SANTtricity-OS-Kbs/SANTtricity _upgrade failed_The u...
Updated: Wed, 22 Apr 2026 08:49:23 GMT

cHEE NS

+ NetApp E % 7|
+ NetApp SANtricity #&1F & 4

=] R R
SANtricity F & %% ~ A L FTATHE :

"The upgrade cannot be activated.

If you attemped to activate NVSRAM along with the SANtricity OS software, then retry
the activation.

If you attempted to activate the SANtriity OS Software only, then recheck the
SANtricity OS Software version to ensure you are upgrading to the correct level. If
the issue persists please contact your Technical Support Engineer"

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information


https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/E-series/SANtricity-OS-Kbs/SANtricity_upgrade_failed_The_upgrade_cannot_be_activated

Cannot Activate Upgrade [g

0 The upgrade cannot be activated.
If you attempted to activate NVSRAM along with the SANtricity OS Software, then retry the
activation

If you attempted to activate the SANtricity OS5 Software only, then recheck the SANtricity
05 Software version to ensure you are upgrading to the correct level. If the issue persists,

please contact your Technical Support Engineer.
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