xone
| Mpower_
EXPERT

17 [F]LdAPS/R %

>‘.Q

s iF SANTtricity A2 i

q

https://kb-cn-stage.netapp.com/on-prem/E-series/SANTtricity-OS-Kbs/SANTtricity timeout_accessing_LD...
Updated: Wed, 22 Apr 2026 07:31:09 GMT

cHEE NS

 SANtricity #4452 &
+ LdAPS (%4 LDAP)
T A SEERE==1

=] AR 4 3k

o & LAPSH 1531k P YLK | 3 2L R /A8 i
o {# B % HLDAPE & & L 1B &4

» webserver-trace-logs-will show :

2023-10-20 13:36:14,110 INFO [jetty-253795] c.n.e.a.r.s.LdapImpl

[LoggingFilter.java:416] [requestId=165ab4d6-7092-4106-990c-b7e8c439%ac92,
deviceId=1]

{"authId":"64E85ABC5ED718AAQ7FDF7FD385596DD46D53F4315C312FEB2182C1B", "authType" :"local
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information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the I
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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test", "remoteAddress" :"10.xxxxxx", "method" :"POST", "query":null, "status":"200", "executi
2023-10-20 13:36:25,532 WARN [jetty-253864] c.n.e.a.d.LdapConfigChangeService
[LdapConfigChangeService.java:504]

[requestId=24cb5063-b59%e-4ec9-88e7-4f9d339%9ad47, deviceld=1] Communication

exception while testing LDAP domain

java.net.SocketTimeoutException: Read timed out
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