
https://kb-cn-stage.netapp.com/on-prem/ontap/Upgrade/Upgrade-KBs/Ontap_upgrade_hang_9.11.1P1…
Updated: Wed, 22 Apr 2026 03:31:33 GMT

ONTAP升级9.11.1P10 9.13.1P13

适用场景适用场景

• ONTAP 9
• FAS500F

问题描述问题描述

• ONTAP将9.11.1P10升级到9.13.1P13。

• 3小时内无升级响应。

• 从命令 cluster image show upgrade-process、ONTAP upgrade pause-中pending，两个节点在in-
process状态下停止。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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