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更换控制器期间、EF300/EF600系统无法访问FDE驱动器

适用场景适用场景

• E系列EF300、EF600

• 11.80.1之前的SANtricity操作系统

问题描述问题描述

• 由于缺少具有7段代码的HIC、更换用的控制器将被锁住0E L0
• cmgrShow报告LOCKDOWN_CAUSE_HIC_UNSUPP
• 备用控制器无法访问受保护的驱动器

• 主要事件日志报告 This controller is inaccessible due to no accessible drives

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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