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BES 53248不支持以太网交换机警报

适用场景适用场景

• ONTAP 9

• BES 53248集群网络交换机

问题描述问题描述

• system health alert show报告 Unsupported Ethernet switch is detected。

Node: NodeA
Resource: Swtich01
Severity: Major

Indication Time: Mon Jan 16 17:00:52 2023
Suppress: false

Acknowledge: false
Probable Cause: Unsupported Ethernet switch is detected.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
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Possible Effect: Communication problems and network connectivity issues
occur.

Corrective Actions: Unsupported Ethernet switch "Swtich01"
found. Connect a supported Ethernet switch to the
network.

• system switch ethernet show返回 Unsupport Model 其中一个交换机的完整输出和报告需要很长时间

Cluster::*> system cluster-switch show
Switch Type Address Model
--------------------------- ------------------ ---------------- ---------------
Swtich01 cluster-network 192.168.x.x OTHER

Serial Number: Unknown
Is Monitored: false

Reason: Unsupported Model
Software Version: BES-53248A1, 3.4.4.6, Linux 4.4.211-28a6fe76, 2016.05.00.05

Version Source: SNMP
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