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无法通过SMTP发送AutoSupport

适用场景适用场景

• ONTAP 9
• AutoSupport
• SMTP

问题描述问题描述

• 意外拒绝通过SMTP协议向NetApp发送AutoSupport。

• 收到以下标题的电子邮件。

"NetApp AutoSupport Notification - Not Receiving AutoSupport from your systems
This is an auto-generated email. Please DO NOT reply."

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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