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AutoSupport的Ransmiss要 文件缺少标题

适用场景适用场景

ONTAP 9

问题描述问题描述

• AutoSupport缺少标题。

• 其中仅包含节点名称、卷名称和节点名称。

示例：示例：

HA Group Notification from XXXXXXXX005 (SAP_XX_XXX_XX (UUID:
XXXXXXXX-1111-2222-3333-XXXXXXXXXXXX) DMXXXXXXX (UUID:
XXXXXXXX-4444-5555-6666-XXXXXXXXXXXX)) ALERT

• EMS日志会显示出现 callhome.arw.activity.seen，表示这是由与防软件相关的活动触发的AutoSupport。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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