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ONTAP AutoSupport 解析指南

适用场景适用场景

• ONTAP 9
• AutoSupport
• AutoSupport OnDemand (AOD)

问题描述问题描述

• 按照本指南帮助您找到与ASUP (AutoSupport)相关的问题或问题描述对应的解决方案。

解决方案解决方案

AutoSupport传送失败

注意：注意：运行以下命令可查看当前的 AutoSupport配置和协议
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1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/ONTAP_AutoSupport_resolution_guide


::> system node autosupport show -instance

Node: cluster-01
...
State: enable
SMTP Mail Hosts: mailhost
From Address: admin@email.com
List of To Addresses: address1@email.com,address2@email.com
List of Noteto Addresses: -
List of Partner Addresses: -
Send AutoSupport Messages to Vendor Support: enable
Protocol to Contact Support: https
Support Proxy URL:
...

请根据Protocol to Contact Support 在上述示例中所示的当前协议参阅以下文章之一：

HTTPS / HTTP
《ONTAP AutoSupport (传输HTTPS)交付故障解决指南》

SMTP
《ONTAP AutoSupport (传输SMTP)交付故障解决指南》

设置和配置

ONTAP 9

• 如何在ONTAP 9中设置或修改AutoSupport

• 设置 AutoSupport

• 使用AutoSupport和Active IQ数字顾问

• ONTAP中事件触发的AutoSupport消息的默认设置是什么？

• 如何在发送到NetApp之前从AutoSupport中删除敏感数据

• SU424：一个或多个ONTAP系统未启用AutoSupport

• 如何在ONTAP 9中手动将AutoSupport消息上传到NetApp

• 如何仅将ONTAP AutoSupport日志发送给内部资源、而不发送给NetApp支持

• 如何采用AOD (AutoSupport按需)

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices. 2

https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/ONTAP_AutoSupport_Transport_HTTPS_Delivery_Failure_Resolution_Guide
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/ONTAP_AutoSupport_Transport_SMTP_Delivery_Failure_Resolution_Guide
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_set_up_or_modify_AutoSupport_in_ONTAP_9
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/ontap-9/topic/com.netapp.doc.dot-cm-sag/GUID-120EE2A3-D36D-4C3C-9AC6-289C41D63B60.html?cp=4_8_12_0
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/What_are_the_default_settings_for_event-triggered_Autosupport_messages_in_ONTAP
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_remove_sensitive_data_from_AutoSupports_before_sending_to_NetApp
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_manually_upload_AutoSupport_messages_to_NetApp_in_ONTAP_9
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_send_ONTAP_AutoSupport_Logs_to_internal_resources_only_and_not_NetApp_Support
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_adopt_AOD_AutoSupport_On_Demand
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AOD

Active IQ Digital Advisor

• ONTAP中的AutoSupport已配置、但状态显示为关闭

• 如何使用Active IQ验证support.NetApp.com是否正在接收我的AutoSupport

Data ONTAP 8 7-模式模式
• 如何在Data ONTAP 7-模式下设置或修改AutoSupport

AutoSupport的工作原理

AutoSupport

• AutoSupport 的使用要求

• 何时发送 AutoSupport 消息以及发往何处

• 启用AutoSupport的https传输协议是否存在风险？

• ONTAP如何使用HTTPS发送AutoSupport？

• NetApp 遥测数据的安全与隐私保护

• 是否可以ping support.netapp.com来检查AutoSupport连接

AOD

• AutoSupport OnDemand 如何从技术支持处获取传输指令

• ONTAP中的AutoSupport用户帐户有何用途？

追加信息追加信息

其他信息文本

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices. 3

https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/AutoSupport_in_ONTAP_is_configured_but_the_status_is_showing_OFF
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_to_Verify_support.NetApp.com_is_receiving_my_Autosupports_using_Active_IQ
https://docs.netapp.com/ontap-9/topic/com.netapp.doc.dot-cm-sag/GUID-46433D3E-7EB3-4C17-B097-1380FC0FB55D.html?resultof=%22%61%75%74%6f%73%75%70%70%6f%72%74%22%20%22%74%72%61%6e%73%70%6f%72%74%22%20
https://docs.netapp.com/ontap-9/topic/com.netapp.doc.dot-cm-sag/GUID-5D5E1628-188C-4972-B06D-FAE63FC072EC.html?resultof=%22%61%75%74%6f%73%75%70%70%6f%72%74%22%20%22%74%72%61%6e%73%70%6f%72%74%22%20
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/Is_there_a_risk_by_enabling_https_transport_protocol_of_AutoSupport
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/How_does_ONTAP_send_an_AutoSupport_using_HTTPS
https://www.netapp.com/media/10439-tr4688.pdf
https://docs.netapp.com/ontap-9/topic/com.netapp.doc.dot-cm-sag/GUID-239B1BFC-D883-4CB4-A9B2-FD58F299570E.html?resultof=%22%6f%6e%64%65%6d%61%6e%64%22%20
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/What_is_the_purpose_of_the_autosupport_user_account_in_ONTAP
https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	ONTAP AutoSupport 解析指南
	适用场景
	问题描述
	解决方案
	AutoSupport传送失败
	HTTPS / HTTP
	SMTP

	设置和配置
	ONTAP 9
	AOD
	Active IQ Digital Advisor
	Data ONTAP 8 7-模式

	AutoSupport 的工作原理
	AutoSupport  
	AOD
	追加信息



