
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/Onboard_key-manager_is_not_syn…
Updated: Wed, 22 Apr 2026 07:31:22 GMT

更换主板后，板载密钥管理器未同步

适用于适用于

• ONTAP 9

• 板载密钥管理器 (OKM)

• 加密

• 主板更换

问题描述问题描述

• 配置 OKM 后，更换主板后必须同步加密密钥，即使从启动菜单中恢复了 OKM

• OKM 恢复后，节点将启动，并且卷将可用，但如果重新启动节点，密钥将不会持久化

• 这将导致节点的回馈被否决，并且如果否决被覆盖，卷将离线

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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