
https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/objstore.host.unresolvable
Updated: Wed, 22 Apr 2026 04:08:07 GMT

objstore.host.un可 解解解解解

适用场景适用场景

• Cloud Volumes ONTAP

• 云层
• ONTAP 9

• Active IQ统一管理器(AIQUM)

问题描述问题描述

• 对象存储对于CVO不可用、并出现以下错误。
command failed: Failed to resolve xxxxxxxxxxxxx.windows.net. Reason: hostname nor
servname provided, or not known.

• 升级ONTAP后、在AIQUM中、我们会收到以下消息：
Object-store server host name "XXXXXXX" cannot be resolved to an IP address on
node.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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