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E系列控制器在发生卷故障后会进行限制、并且控制台无响应

适用场景适用场景

• EF5760
• SANtricity OS 11.70.5

问题描述问题描述

• 从断电中恢复后、出现多个卷故障。

• 某个控制器处于已降级状态

• 无法对已降级控制器的控制台执行ping操作并进行访问

• 尝试从配对控制器将受影响的控制器置于联机状态失败。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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