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无法访问集群交换机 IP

适用场景适用场景

• 集群交换机

• 管理交换机

问题描述问题描述

• 集群交换机显示IP Not Reachable

cn1610-sw2 cluster-network x.x.x.x CN1610
Serial Number: xxxxxxxxxxx
Is Monitored: false

Reason: IP address not reachable
Software Version: 1.2.0.7
Version Source: ISDP

• 尝试对交换机执行ping操作时显示丢弃的数据包
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C:\Users\username>ping x.x.x.x

Pinging x.x.x.x with 32 bytes of data:
Request timed out.
Request timed out.
Request timed out.
Request timed out.

• 无法通过SSH连接到交换机。

• 报告管理端口脱机。

• 关闭并重新启动交换机不会恢复连接。

• 通过将连接到管理交换机的缆线移至其他端口、可以对集群交换机执行ping操作。

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices. 2

https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	无法访问集群交换机 IP
	适用场景
	问题描述


