xone
| Mpower_
EXPERT

T SecD RPCk. K ~ CIFSIR % £ €1 2 K K

https://kb-cn-stage.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/CIFS_Server_creation_failure_due_...
Updated: Wed, 22 Apr 2026 11:39:21 GMT

ERHF
+ ONTAP9
o R4 FI#4(SecD)
+ CIFS
+ LDAP

] R i 3
s MGWD.log:

Error: Machine account creation procedure failed

FAILURE: Unable to contact DNS to discover domain controllers
* SECD.GZ.log:

Unable to create a connection to management (mgwd): 127.0.0.1: RPC: Port mapper

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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failure - RPC: Unable to send
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