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ONTAP 升级后， AutoSupport 生成失败

适用场景适用场景

ONTAP 已从 9.1 升级到 ONTAP 9.3 或更高版本

问题描述问题描述

• 未生成 AutoSupport

• notifyd.log此文件将完全填充类似于以下内容的消息：

Mon Dec 14 2020 12:49:48 -08:00 [kern_notifyd:info:2405] fromXML: Could not get
description for event "pvif_allLinksDown".

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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