
https://kb-cn-stage.netapp.com/on-prem/ontap/da/NAS/NAS-KBs/Unable_to_reset_password_on_the_…
Updated: Wed, 22 Apr 2026 05:16:22 GMT

无法重置Vserver上的密码

适用场景适用场景

• ONTAP 9
• CIFS

问题描述问题描述

• 无法使用重置CIFS服务器密码 vserver cifs domain password reset -vserver vserver_name

示例示例：

"Error: command failed: Password update failed. Reason: SecD Error: no
connections available."

ERROR secd.kerberos.preauth: Kerberos pre-authentication failure due to out-of-
sync machine account password for vserver (SVM).

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/ontap/da/NAS/NAS-KBs/Unable_to_reset_password_on_the_vserver


• diag secd show-creds的Commnand输出将正常显示所有凭据
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