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无法通过主机名访问CIFS共享

适用场景适用场景

• ONTAP 9
• CIFS

问题描述问题描述

• 迁移后、无法通过主机名访问CIFS共享、但它可以通过IP地址访问。

• 发件人 event log show：

Mon May 29 08:24:49 +0200 [cluster01: secd: secd.cifsAuth.problem:error]:
vserver (vserver_name) General CIFS authentication problem. Error: User
authentication procedure failed CIFS SMB2 Share mapping - Client Ip =
10.10.XX.XX **[ 0] FAILURE: CIFS authentication failed

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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