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scv-timedout vscan事件导致CIFS访问丢失

适用场景适用场景

• ONTAP 9
• Vscan
• CIFS

问题描述问题描述

• 间歇性访问CIFS共享

• scan-timedout 在Vscan事件中观察到的事件：

Vserver: <vserver_name>
Node: <node_name>
scan-timedouts events in vscan

<vserver_name>
<node_name> - scan-timedout
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<vserver_name>
<node_name> - scan-timedout

• AV连接器日志显示限制：

2024-02-19T11:58:48.000167Z ^^ throttleLimit: [526] ^^
2024-02-19T11:58:48.000214Z ^^ throttleLimit: [526] ^^
2024-02-19T13:23:39.000115Z ^^ throttleLimit: [526] ^^

• 在数据包跟踪中、防病毒服务器显示为繁忙：

72 192.1x8.0.x5 192.1x8.0.x1 VSCAN2 1356 Scan Extended Request: \share_name\
Folxxr0001\Folxxr000002\textfileinformation.log
74 192.1x8.0.x1 192.1x8.0.x5 VSCAN2 248 Scan Reply: Busy, Try Again Later

• 防病毒用户帐户已添加到拒绝交互式登录策略
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