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ONTAP无法对CIFS用户进行身份验证

适用场景适用场景

• ONTAP 9
• CIFS

问题描述问题描述

• 由于 域控制器的网络登录身份验证失败、CIFS用户无法连接到共享

◦ secd日志
info : Cannot contact any KDC for requested realm (KRB5_KDC_UNREACH) Failed
to initiate Kerberos authentication. Trying NTLM.
ERR : SMB2 response has NT error 0xc0000016 { in ParseSmb2HeaderResponse()
ERR : Encountered NT error (NT_STATUS_AUTH_LOGON_FAILURE) for SMB command
SessionSetup
ERR : SMB2 response has NT error 0xc000006d
debug: Connected but failed to authenticate with DC <dc_name>
info : Unable to connect to LSA service on <dc_name>
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◦ 信息采集：
Microsoft Network Logon, NetrServerAuthenticate2 Return code:
STATUS_ACCESS_DENIED (0xc0000022)
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