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secd.cifsAuth.problem: vserver (svml) General CIFS authentication problem.

Error: Ontap admin cifs authentication basic procedure failed

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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| 'l NOTE: The logging below contains a SERIOUS ISSUE. 11!
| Check for entries of type: CRIT, ALERT, or EMERG.
| The RPC may or may not have failed. |

| RPC FAILURE: |

| secd rpc_ontap admin cifs auth basic has failed
| Result = 0, RPC Result = 6940 |
| RPC received at Wed Oct 4 10:02:05 2023

]
Failure Summary:

Error: Ontap admin cifs authentication basic procedure failed

34 ms] Successfully connected to ip 10.xxx.x.4, port 88 using TCP

[
[ 60] Successfully connected to ip 10.xxx.x.4, port 88 using TCP
[ 68] Matching credential not found (KRB5 CC NOTFOUND)
[ 68] Kerberos authentication failed. Trying NTLM
[ 68] Login attempt by domain user 'domain\user' using NTLMv2 style
security
109] Successfully connected to ip 10.xxx.x.4, port 445 using TCP

[ ]
[ 117] Successfully connected to ip 10.xxx.x.4, port 88 using TCP
[ ] Unknown error: 39756032
[ ] Kerberos authentication failed with result: 7556.

[ 163] Unable to connect to NetLogon service on dcl.domain.local (Error:
RESULT ERROR SECD NO CONNECTIONS AVAILABLE)

Successfully connected to ip 10.xxx.x.1l, port 445 using TCP

[ ]
[ 171] Successfully connected to ip 10.xxx.x.4, port 88 using TCP
[ ] Unknown error: 39756032

[ ] Kerberos authentication failed with result: 7556.

[ 200] Unable to connect to NetLogon service on dc2.domain.local (Error:

RESULT ERROR SECD NO CONNECTIONS AVAILABLE)

[ 201] Successfully connected to ip 10.xxx.x.2, port 445 using TCP
[ 209] Successfully connected to ip 10.xxx.x.4, port 88 using TCP
[ 238] Unknown error: 39756032

[ 238] Kerberos authentication failed with result: 7556.

[ 238] Unable to connect to NetLogon service on s0002.domain.local (Error:
RESULT ERROR_SECD NO CONNECTIONS AVAILABLE)
[ 238] No servers available for MS NETLOGON, vserver: 3, domain:

domain.local.

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices.


https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

[ 238] FAILURE: Unable to make a connection (NetLogon:domain.LOCAL),
result: 6940
[ 240] Ontap-admin-login-cifs failed
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