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CIFS服务器处于非决定性状态

适用场景适用场景

• ONTAP 9
• CIFS
• Active Directory

问题描述问题描述

• 用户无法访问CIFS共享

ERROR secd.cifsAuth.problem: vserver (Node-svm) General CIFS authentication
problem. Error: Ontap admin cifs authentication basic procedure failed
...
[ 2179] Successfully authenticated with DC Domain-dc-02.demo.com
[ 2344] Unable to connect to NetLogon service on Domain-dc-02.demo.com (Error:
RESULT_ERROR_GENERAL_FAILURE)
[ 2361] Successfully connected to ip 192.168.193.14, port 445 using TCP
[ 2399] Successfully authenticated with DC Domain-exdc-01.demo.com

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/ontap/da/NAS/NAS-KBs/CIFS_server_in_an_indeterminant_state


[ 2563] Unable to connect to NetLogon service on Domain-exdc-01.demo.com (Error:
RESULT_ERROR_GENERAL_FAILURE)
[ 2580] Successfully connected to ip 192.168.193.15, port 445 using TCP
[ 2618] Successfully authenticated with DC Domain-exdc-02.demo.com
[ 12] Could not get credentials via S4U2Self based on full
Windows user name 'user@demo.com'.
Continuing to LDAP.
[ 13] Successfully connected to ip 192.168.122.21, port 389 using
TCP
[ 47] Successfully connected to ip 192.168.122.21, port 88 using
TCP
[ 138] FAILURE: Could not authenticate as
'Node-NA-01$@demo.com': Invalid Credentials
(KRB5KDC_ERR_PREAUTH_FAILED).
[ 146] Successfully connected to ip 192.168.122.21, port 88 using

TCP
Error: command failed: Failed to get user credentials. Reason: "SecD Error: LDAP
attribute missing.".
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