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在 Element 软件中重复发出 nodeOffline 和 IPMI 相关警报

适用场景适用场景

• NetApp Element软件版本11.3至12.3.0

• 基板管理控制器(BMC)

问题描述问题描述

• 重复警报显示在NetApp SolidFire Active IQ：
◦ nodeOffline - The SolidFire Application cannot communicate with Storage node
having node ID <#>.

◦ sensorReadingFailed - IPMI diagnostics are currently unresponsive. Please
contact support if this problem persists.

◦ unresponsiveService - A master service is not responding.
• 在 事件发生前后生成一个名为hangDetect的核心文件(可 ListCoreFiles从 NetApp SolidFire Active IQ的API收
集中进行检查)：

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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{ "stackTrace": [], "path": "/sf/core.HangDetect.{ID}.<pruned/gz>",
"modifiedTime": "{Date/Time}", "size": 0 },

注意：注意：此 API调用的更新间隔为24小时、因此可能不会立即显示
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