
https://kb-cn-stage.netapp.com/on-prem/SolidFire/Element_OS_Kbs/Persistent_authenticationServiceF…
Updated: Wed, 22 Apr 2026 07:28:53 GMT

SolidFire节点上存在永久性"authentication ServiceFault"错误

适用场景适用场景

NetApp H系列存储节点

问题描述问题描述

节点上出现永久性身份验证错误、通过重新启动身份验证容器、重新启动或断电无法解决。
错误代码：authentication ServiceFault
详细信息：节点<#>上的Element身份验证容器未就绪时间过长。如果此问题仍然存在、请联系支持部门

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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