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无法访问节点UI、并显示503服务器错误：服务不可用

适用场景适用场景

• Element软件12.7

• Element身份验证容器

问题描述问题描述

• 登录到节点UI (https://<mip>:442 )失败，并显示错误：

◦ 503 Server Error: Service Unavailable
• 存在Active IQ警告：

◦ authenticationServiceFault Element Auth container has been in the
NotReady state for too long on node 15. Please contact support if
this problem persists.

• Active IQ示例：

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/SolidFire/Element_OS_Kbs/Node-ui_inaccessible_with_503_Server_Error%3A_Service_Unavailable

	无法访问节点UI、并显示503服务器错误：服务不可用
	适用场景
	问题描述


