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AutoSupport 消息： CollectorNoTrePorting

适用于适用于

• 运行 Element 软件的 NetApp 存储集群

◦ NetApp SolidFire

◦ NetApp HCI

• Element 管理节点（ mNode ）

• NetApp SolidFire ActiveIQ （ AIQ ）

问题问题

在 NetApp SolidFire Active IQ 中出现以下警报：

Cluster not reporting: 30 minutes

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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尽管此情况持续存在，但集群监控数据不会流向 ActiveIQ ，因此 NetApp 支持无法主动联系以协助处理集群警报。
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