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瞬时 AutoSupport （电池（容量低））通知消息

适用场景适用场景

• AFF A250

• 基板管理控制器（BMC）固件。15.2

问题描述问题描述

• EMS 消息

HA Group Notification from node_name (BATTERY(capacity low)) NOTICE

• 一个或两个节点报告相同的问题描述，并在几秒钟后清除：

Fri Aug 06 10:15:39 +0200 [node_name_1: env_mgr:
nvmem.battery.capLowWarn:error]: The NVMEM battery capacity is below normal (5
cycles).
Fri Aug 06 10:16:39 +0200 [node_name_1: env_mgr:

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/Transient_AutoSupport_BATTERY_capacity_low_NOTICE_message
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/What_is_a_Baseboard_Management_Controller_BMC_and_how_do_I_use_it


callhome.battery.notice:notice]: Call home for BATTERY (capacity low) NOTICE.
Fri Aug 06 10:32:49 +0200 [node_name_1: env_mgr:
nvmem.battery.capNormal:notice]: The NVMEM battery capacity is normal.

Thu Aug 05 00:02:49 +0200 [node_name_2: env_mgr:
nvmem.battery.capLowWarn:error]: The NVMEM battery capacity is below normal (5
cycles).
Thu Aug 05 00:03:49 +0200 [node_name_2: env_mgr:
callhome.battery.notice:notice]: Call home for BATTERY (capacity low) NOTICE.
Thu Aug 05 00:32:09 +0200 [node_name_2: env_mgr:
nvmem.battery.capNormal:notice]: The NVMEM battery capacity is normal.

• 未报告任何其他相关错误。

• 在 BMC/e0M 端口中可以发现大量流量。示例：

eth0 Link encap:Ethernet HWaddr D0:39:EA:47:11:31
inet addr:192.168.0.1 Bcast:192.168.0.255 Mask:255.255.255.0
UP BROADCAST RUNNING MULTICAST MTU:1500 Metric:1
RX packets:539889 errors:0 dropped:277459 overruns:0 frame:0
TX packets:8 errors:0 dropped:0 overruns:0 carrier:0
collisions:0 txqueuelen:1000
RX bytes:54208615 (51.6 MiB) TX bytes:624 (624.0 B)
Interrupt:32

-- interface e0M (34 days, 11 hours, 25 minutes, 25 seconds) --
RECEIVE
Total frames: 110m

| Frames/second: 37 | Total bytes: 20986m
Bytes/second: 7045 | Total errors: 0 | Errors/minute: 0
Total discards: 0 | Discards/minute: 0 | Multi/broadcast: 569k
…
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