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SP/BMC固件升级挂起

适用场景适用场景

• 服务处理器 (SP)

• 底板管理控制器（ BMC ）
• ONTAP 9

问题描述问题描述

执行SP/BMC固件升级时、没有错误。但是、升级会挂起并在几分钟后停止。

cluster1::*>system service-processor image update-progress show
In Percent

Node Progress Start Time Done End Time
---------------- -------- ------------------- ------- -------------------
node01 no 10/1/2021 12:49:28 0 10/1/2021 12:49:50
node02 no 10/22/2021 07:54:47 0 10/22/2021 07:57:32

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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2 entries were displayed.
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