
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/Single_PSU_sensors_shows_not_avail…
Updated: Wed, 22 Apr 2026 10:27:28 GMT

单个PSU传感器显示不可用

适用场景适用场景

• FAS 9000
• ONTAP 9

问题描述问题描述

• 其中一个PSU的传感器全部显示为不可用、尽管此PSU正在工作

cluster::> system environment sensors show -node * -state not-available
Node Sensor State Value/Units Crit-Low Warn-Low Warn-Hi Crit-Hi
---- --------------------- ------ ----------- -------- -------- ------- -------
bdnetapp30d
PSU4 AC In Volt
not-available
- mV 88000 90000 - 255000
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PSU4 AC In Curr
not-available
- mA - - 14000 14980
PSU4 12V Out Volt
not-available
- mV 10980 11400 12900 13500
PSU4 12V Out Curr
not-available
- mA 0 - 140000 144000
4 entries were displayed.

• 更换PSU不起作用

• SP重新启动不起作用
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