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服务处理器显示未知状态

适用场景适用场景

• FAS8300
• ONTAP 9.7P6

问题描述问题描述

服务处理器在 SYSCONFIG-A自动支持中显示未知

Service Processor Status: Unknown
Firmware Version: 13.4
Mgmt MAC Address: xx:xx:xx:xx:xx:xx
Ethernet Link: up, 1Gbps
Using DHCP: no

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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