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AFF A700上发生PCINMI崩溃

适用场景适用场景

AFF A700

问题描述问题描述

• 具有以下崩溃字符串或类似内容的系统崩溃

PANIC: PCI Error NMI from device(s):ErrSrcID(CorrSrc(0x3888),UCorrSrc(0)),
RPT(0,3,0):PLX PCIE 8780 switch on Controller. in process idle: cpu14 on
release 9.9.1P7 (C) on Tue Jun 7 18:22:26 03 2022
version: 9.9.1P7: Fri Jan 28 20:28:26 EST 2022

• 此时将显示SP/BMC事件日志

Record 1052: Tue Jun 07 15:22:27.616491 2022 [IPMI Event.critical]: NMI
Record 1053: Tue Jun 07 15:22:28.755452 2022 [IPMI Event.critical]: L2 watchdog

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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timeout hard reset
Record 1054: Tue Jun 07 15:22:28.788089 2022 [Trap Event.critical]: hwassist
l2_watchdog_reset (29)
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