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在ONTAP 升级期间出现页面故障窗格

适用场景适用场景

• FAS 9000
• AFF A700
• ONTAP 9

问题描述问题描述

• 在ONTAP 升级期间、节点崩溃：

IPMI device unit 0 rev. 1, firmware rev. 4.00, version 2.0, device support mask
0xcfPANIC : page fault (supervisor write data, page not present) on VA 0xc8 cs:rip
0x20:0xffffffff809e5db0 rflags 0x10046

• 重新启动/重新拔插节点会导致相同的崩溃

• 由于发生崩溃时未加载ONTAP 、因此不会转储任何核心

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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