xone
| Mpower_
EXPERT

¥ 5 AR B _E 8 NSM 4 22 ] A R 9

https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/NSM_shelf Firmware_different_versio...
Updated: Wed, 22 Apr 2026 08:25:34 GMT

cHEE NS

o NS224# &R
« NSM100%E 3k JE & & #7424 2R B £+

1] 2 4t i
o NS224# & RGIZIRAE SYSCONFIG -A ENT AT R EHRATRE

Shelf 1: NS224NSM100 Firmware rev. NSM100 A: [@llBll NsM100 B: 0141
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Wed Feb 16 16:05:13 +0100 [node-02: dsa sfu: sfu.downloadStarted:info]: Update of
disk shelf firmware started on 2 shelves.
Wed Feb 16 16:05:13 +0100 [node-02: dsa worker2: sfu.ctrllerElmntsPerShelf:info]:

[storage download shelf]: 2 ES controller elements can be updated on Ox.shelfll.
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Wed Feb 16 16:05:13 +0100 [node-02: dsa worker2: sfu.ctrllerElmntsPerShelf:info]:
[storage download shelf]: 2 ES controller elements can be updated on Om.shelfl.
Wed Feb 16 16:05:13 +0100 [node-02: dsa worker2: sfu.downloadingController:info]:
[storage download shelf]: Downloading NSM100.0151.SFW on disk shelf controller
module A on Ox.shelfll.

Wed Feb 16 16:05:13 +0100 [node-02: dsa worker2: sfu.downloadingController:info]:
[storage download shelf]: Downloading NSM100.0151.SFW on disk shelf controller
module A on Om.shelfl.

Wed Feb 16 16:05:16 +0100 [node-02: dsa sfu: sfu.rebootRequest:info]: Issuing a
request to reboot disk shelf 0Ox.shelfll module A.
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Wed Feb 16 16:09:16 +0100 [node-02: dsa sfu: sfu.download.done.details:notice]:
[storage download shelf]: Download of firmware file on 0Ox.shelfll might not have
been completed on one module because path to first module not available. An attempt
to download again will be done in the next cycle.

Wed Feb 16 16:09:19 +0100 [node-02: dsa sfu: sfu.download.done.details:notice]:
[storage download shelf]: Download of firmware file on Om.shelfl might not have been
completed on one module because path to first module not available. An attempt to

download again will be done in the next cycle.

Wed Feb 16 16:09:45 +0100 [node-02: nchmd: hm.alert.raised:alert]: Alert Id =
NoPathToNSMA Alert , Alerting Resource = XXXXXXXXXXXXXXXxXXxX raised by monitor node-

connect
o FHBLEGEIRE ~ F—SHb AR MR T

Wed Feb 16 16:26:24 +0100 [node-02: dsa worker0O: sfu.ctrllerElmntsPerShelf:info]:
[storage download shelf]: 1 ES controller element can be updated on 0Ox.shelfll.
Wed Feb 16 16:26:24 +0100 [node-02: dsa worker0O: sfu.downloadingController:info]:
[storage download shelf]: Downloading NSM100.0151.SFW on disk shelf controller
module B on Ox.shelfll.

Wed Feb 16 16:26:27 +0100 [node-02: dsa sfu: sfu.rebootRequest:info]: Issuing a
request to reboot disk shelf 0Ox.shelfll module B.

Wed Feb 16 16:30:28 +0100 [node-02: dsa sfu: sfu.downloadSuccess:info]: [storage
download shelf]: Firmware file NSM100.0151.SFW downloaded on Ox.shelfll.

o FZAANSMAL Sk b &g B #F & 37 7T 48 & 24 ki )

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices.


https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	模块A和B上的NSM磁盘架固件版本不同
	适用场景
	问题描述


