xone
| Mpower_
EXPERT

NS224 7% & 2 b 69 55 & K IR 451%

https://kb-cn-stage.netapp.com/on-prem/ontap/ OHW/OHW-KBs/Medium_errors_on_disk_in_NS224_shelf
Updated: Wed, 22 Apr 2026 08:25:31 GMT

cHEE NS

+ ONTAP 9
+ NS224

] R i 3
o NS2245% f R F ) % A8 & B IR 4%

Thu Sep 29 23:58:58 -0500 [fas-f3csr3c: disk server O:
disk.ioMediumError:notice]: Medium error on disk e0c.00.0.2: op
0x28:1£f0683£f4:000c sector 520520692 SCSI:medium error - Unrecovered read error
- If the disk is in a RAID group, the subsystem will attempt to reconstruct
unreadable data (3 11 0 81) (384) Disk e0c.00.0.2 Shelf 0 Bay 2 [NETAPP
X4013517337T6NTE NA53] S/N [S60RNEONA00982] UID

o ENS224# BT 5 ANAEMmE E RN B AL R R a4t

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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Fri Sep 30 06:17:57 -0500 [fas-f3csr3d: scsi cmdblk strthr admin:

scsi.cmd.checkCondition:error]: Disk device e0f.00.1.21L0: Check Condition:
0x28:6282da6c:0006: Sense Data SCSI:aborted command - (0xb - 0x90 0x2
Oxfc) (9001) .

Fri Sep 30 06:17:57 -0500 [fas-f3csr3d: scsi cmdblk strthr admin:
scsi.cmd.checkCondition:error]: Disk device e0f.00.1.17L0: Check Condition:
0x28:620e2e80:0040: Sense Data SCSI:aborted command - (Oxb - 0x90 0x2
Oxfc) (9004) .

Fri Sep 30 06:18:14 -0500 [fas-f3csr3d: scsi cmdblk strthr admin:
scsi.cmd.checkCondition:error]: Disk device e0f.00.1.5L0: Check Condition: C
0x28:4£f83£33f:0001: Sense Data SCSI:aborted command - (0xb - 0x90 0x2
Oxfc) (9001) .
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Fri Sep 30 05:21:48 -0500 [fas-f3csr3c: disk admin:

CDB

CDB

DB

disk.checksum.offlineAdapter:alert]: Adapter e0f taken offline due to checksum

verification failure on multiple disks. Keep the adapter offline and contact
Contact NetApp technical support. for assistance.

Fri Sep 30 05:21:48 -0500 [fas-f3csr3c: disk admin:
callhome.hba.failed:EMERGENCY]: Call home for Write Verification Error: Port
e0f Failed. Keep the adapter offline and contact NetApp technical support fo

assistance.

Fri Sep 30 05:21:47 -0500 [fas-f3csr3d: disk server O:

r

disk.checksum.offlineAdapter:alert]: Adapter elOc taken offline due to checksum

verification failure on multiple disks. Keep the adapter offline and contact
Contact NetApp technical support. for assistance.

Fri Sep 30 05:21:47 -0500 [fas-f3csr3d: disk server O:
callhome.hba.failed:EMERGENCY]: Call home for Write Verification Error: Port
elc Failed. Keep the adapter offline and contact NetApp technical support fo

assistance.
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