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密钥管理器服务器显示无响应

适用场景适用场景

• ONTAP 9
• KMIP

• Thales 密钥服务器

• HasiCorp 密钥服务器
• IBM SLKM

问题描述问题描述

密钥管理器服务器的配置在事件日志中始终显示无响应。 要检查密钥管理器状态，您可以执行以下操作：

valt-01::> key-manager show -status (security key-manager show) Node Port Registered Key Manager Status ---
------------------- ------ --------------------------- --------------- valt-01-01 5696 10.36.xx.2x not-responding valt-01-01
5696 10.46.xx.2x available valt-01-01 5696 10.46.xx.2x not-responding valt-01-01 5696 10.149.xx.1x not-
responding

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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MGWD 日志显示的事件类似于：

5/24/2021 11:21:10 amp-01-02 ALERT km.keyserver.notavailable: The external key
management server "10.46.xx.2x:5696" is not available for Vserver "amp-01", status:
"not-responding".

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices. 2

https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	密钥管理器服务器显示无响应
	适用场景
	问题描述


