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Flash Cache固件更新失败、无故障代码

适用场景适用场景

• X3311A
• NA00

问题描述问题描述

• 将all.zip或独立固件文件下载到ONTAP后、本应更新到NA03的Flash Cache NVMe固件未启动、并且未显示故障代
码。

cluster::*> systemshell -node * "sudo nvmecontrol devlist"
Node: node-01
nvme0: 0X331111900329A0SAM000PM9630001T00025000
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Node: node-02
nvme0: 0X331111900329A0SAM000PM9630001T00025000

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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• Flash Cache NVMe状态为 ok：

slot 3: Flash Cache NVMe
Serial Number: S3Kxxxxxxxxxx1
Part Number: 119-00329
Hardware Revision: A0
Firmware Version: NA00
Model Name: X3311A
Capacity: 1024 GB
Vendor Name: Samsung
State: ok
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