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FCP适配器初始化失败—AutoSupport 消息

适用场景适用场景

• ONTAP 9

• callhome.fcp.adapter.failed：错误

事件摘要事件摘要

如果此节点中的光纤通道协议(Fibre Channel Protocol、FCP) HBA主机总线适配器(Host Bus Adapter、HBA)无法从适配
器的内部配置中读取关键设置、则会出现此消息。应更换适配器。

验证验证

主叫事件主叫事件

HA Group Notification from Node Name (FCP ADAPTER INITIALIZATION FAILED, Port: 0) ERROR

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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EMS日志日志

::>event log show -severity * -message-name callhome*

Fri Jan 29 14:13:46 +0100 [Node Name: sysinit_thread:
callhome.fcp.adapter.failed:error]: Call home for FCP ADAPTER INITIALIZATION FAILED,
Port: 0

命令行命令行

::>system node run -node <node name> -command sysconfig

slot 0: Fibre Channel Target Host Adapter 0d (QLogic CNA 8324 (8362) rev. 2, <LINK NOT CONNECTED>)
Firmware rev: 8.9.0 Flash rev: 7.0.3 Host Port Addr: 000000 FC Nodename: 50:0a:xx:xx:xx:xx:xx:xx
(500axxxxxxxxxxxx) FC Portname: 50:0a:xx:xx:xx:xx:xx:xx (500axxxxxxxxxxxx) Connection: No link Switch Port:
Unknown SFP Vendor Name: AVAGO SFP Vendor P/N: AFBR-709SMZ-NA1 SFP Vendor Rev: G4.1 SFP
Serial No.: XXXXXXXXXX SFP Connector: LC SFP Capabilities: 10 Gbit/Sec

解决方法解决方法

• 请联系NetApp技术支持并参考此文章以获得进一步帮助。解决方案 可能需要更换部件。

追加信息追加信息

在此处添加您的文本。

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the
copyright owner. For more information, see Legal Notices. 2

https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	FCP适配器初始化失败—AutoSupport 消息
	适用场景
	事件摘要
	验证
	主叫事件
	EMS日志
	命令行

	解决方法
	追加信息


