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EMS :
[?2] Mon Apr 07 18:07:36 +0900 [Nodel: config check:

config.SAS2Domain:error]: Disk 1.12.27 is multipathed to the same SAS
domain. The two disk ports must be in different SAS domains.

[?] Mon Apr 07 18:07:36 +0900 [Nodel: config check:
callhome.dsk.config:error]: Call home for DISK CONFIGURATION ERROR

[?] Mon Apr 07 18:07:36 +0900 [Nodel: start asup collector thread:

shelf.config.tomixedha:notice]: System has transitioned to a mixture of

single, multi-path or quad-path storage configurations.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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[?] Mon Apr 07 18:07:36 +0900

callhome.dsk.redun.fault:error]:
Sysconfig-A :

NetApp Release 9.15.1P7:

[Nodel:

Sat Jan 18 16:

start asup collector thread:

Call home for DISK REDUNDANCY FAILED

34:02 EST 2025

System ID: XXXXXXXXXX (Nodel); partner ID: XXXXXXXXXX (Node2)
System Serial Number: XXXXXXXXXXXX (Nodel)
System Rev: CO
System Storage Configuration: Mixed-Path HA
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Sysconfig-A :

slot 1: SAS Host Adapter 1d (PMC-Sierra PM8072 rev. C, SAS, <UP>)
12.26: NETAPP X377_SCBPE10TAO7 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
12.27: NETAPP X377_SCBPE10TAO7 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
12.28: NETAPP X377_SCBPE10TAO7 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
slot 11: SAS Host Adapter 1lb (PMC-Sierra PM8072 rev. C, SAS, <UP>)
12.26: NETAPP X37778CBPE10TAO7 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
12.27: NETAPP X377 SCBPEIOTAO07 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
12.28: NETAPP X377 SCBPEIOTAO7 NAO1l 9324.2GB 520B/sect (XXXXXXXX)
slot 7: SAS Host Adapter 7a (PMC-Sierra PM8072 rev. C, SAS, <UP>)
12.26: NETAPP X377_SCBPE10TAO7 NAOLl 9324.2GB 520B/sect (XXXXXXXX)
12.28: NETAPP X377_SCBPE10TAO7 NAOLl 9324.2GB 520B/sect (XXXXXXXX)
slot 11: SAS Host Adapter 1lla (PMC-Sierra PM8072 rev. C, SAS, <UP>)
12.26: NETAPP X377_SCBPE10TAO7 NAOLl 9324.2GB 520B/sect (XXXXXXXX)
12.28: NETAPP X377_SCBPElOTAO7 NAOLl 9324.2GB 520B/sect (XXXXXXXX)
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Enclosure Status: critical
Channel: 1la
Shelf: 12
Shelf Type: DS460-12

Product Serial Number: XXXXXXXXXXXX

Module Type: IOM12B

Disk Elements:
Element Status
27 [Bay 3]: CRITICAL

Status Bytes
02,03,10,04
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Status Descriptions
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