
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/EMS_log_reports_event_spmd__spm_…
Updated: Wed, 22 Apr 2026 08:36:03 GMT

EMS 日志报告事件 SPmd ： spm.mgwd.process.exit

适用场景适用场景

• AFF 和 FAS
• ONTAP 9

问题描述问题描述

• ucore panic_string 显示崩溃消息：

<panic_string>
mgwd: Received SIGSEGV (Signal 11) at RIP 0x817baa5d4 accessing address 0
(pid 1845, uid 0, timestamp 1612625639)

• 可以从 EMS日志中确认输出：

[mgwd: ucore.panicString:error]: 'mgwd: Received SIGSEGV (Signal 11) at RIP
0x817baa5d4 accessing address 0 (pid 18
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45, uid 0, timestamp 1612625639)'
[spmd: spm.mgwd.process.exit:EMERGENCY]: Management Gateway (mgwd)
subsystem with ID 1845 exited as a result of signal normal exit (0). The
subsystem will attempt to restart.
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