
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/Disk_not_visible_in_ONTAP
Updated: Wed, 22 Apr 2026 07:28:54 GMT

磁盘在ONTAP 中不可见

适用场景适用场景

• ONTAP 9

• AFF/FAS 系统

问题描述问题描述

• 磁盘在 sysconfig -a或 disk show输出中不可见
• 重新安装驱动器不会修复问题描述

• 由于缺少驱动器、已触发备用磁盘不足警告

• run local -command storage show shelf -a不会显示驱动器应位于的插槽的任何输出：

示例：示例：

Partial Path Link Invalid Running Loss Phy CRC Phy
Disk Port Timeout Rate DWord Disparity Dword Reset Error
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Change
Id State Value (ms) (Gb/s) Count Count Count Problem Count
Count
--------------------------------------------------------------------------------------------
[SQR0] OK 7 6.0 0 0 0 0 0 1
[SQR1] OK 7 6.0 0 0 0 0 0 1
[SQR2] OK 7 6.0 0 0 0 0 0 1
[SQR3] OK 7 6.0 0 0 0 0 0 1
[CIR4] OK 7 6.0 0 0 0 0 0 1
[CIR5] OK 7 6.0 0 0 0 0 0 1
[CIR6] OK 7 6.0 0 0 0 0 0 1
[CIR7] OK 7 6.0 0 0 0 0 0 1
[ 0 ] OK 7 6.0 0 0 0 0 0 4
[ 1 ] OK 7 6.0 0 0 0 0 0 2
[ 2 ] OK 7 6.0 0 0 0 0 0 2
[ 4 ] OK 7 6.0 0 0 0 0 0 2
[ 5 ] OK 7 6.0 0 0 0 0 0 2
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