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BIOS 更新失败，并显示 "spi device not supported " 消息

适用于适用于

• FAS2554
• Data ONTAP 8

问题描述问题描述

在执行从 8.2.2P1 到 8.2.5P5 的 ONTAP 升级时更新 BIOS 失败，并显示以下错误：

[2021-02-02 11:06:28.720] LOADER-B> update_flash
[2021-02-02 11:07:08.586] New BIOS Version: 8.3.0
[2021-02-02 11:07:08.601] New Loader Version: 4.3
[2021-02-02 11:07:08.633] SPI device not supported, Trying default command set
[2021-02-02 11:07:08.680] SPI device not supported, Trying default command set
[2021-02-02 11:07:08.742] Saving Primary Image to Backup flash device
[2021-02-02 11:07:08.789] Programming done. 0 bytes written

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information

1

https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/
https://kb-cn-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/BIOS_update_fails_with_SPI_device_not_supported_message


[2021-02-02 11:07:08.836] Updating Primary Boot Flash
[2021-02-02 11:07:08.867] Programming Failed. -4 bytes written: I/O error
[2021-02-02 11:07:08.914] Programming Failed. 0 bytes written: I/O error
[2021-02-02 11:07:08.961] I/O error (errcode=-4)
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