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磁盘出现故障时，不会发送 AutoSupport

适用场景适用场景

• 所有 ONTAP 版本

问题描述问题描述

• 磁盘出现故障时， ONTAP 无法判断磁盘是否已物理删除，或者磁盘是否仍在系统中且无响应。

• 因此，磁盘确实发生故障，但 ONTAP 无法识别故障，也不会触发 AutoSupport 。它会将问题描述视为磁盘已删除
（这不是 AutoSupport 生成事件）。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or
recommendations provided in this publication or with respect to any results that may be obtained by the use of the information or
observance of any recommendations provided herein. The information in this document is distributed AS IS and the use of this
information or the implementation of any recommendations or techniques herein is a customers responsibility and depends on the
customers ability to evaluate and integrate them into the customers operational environment. This document and the information
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